
 

YAKAMA NATION HUMAN RESOURCES DEPARTMENT 

JOB ANNOUNCEMENT 

 

Announcement # 2015-140 Issue Date: 07-31-15 Closing Date: 08-13-15 

 
Social Worker II/Case Manager 

Area Agency on Aging 

Department of Human Services 

Hourly Wage: $19.51/Regular/Part-Time 

 

Manages a caseload of elderly and disables adults 18 years and older who are functionally or mentally impaired, by assisting 

them in obtaining necessary in-home care services and support in order to remain in their own homes. Assess needs, develop 

and monitor implementation of service summary and make necessary referrals coordinating with various resource agencies. 

Duties are performed in an office setting but include routine client home visits. 

Knowledge, Skills and Abilities: 

 Knowledge of the aging process, Washington State Aging Network service delivery system, and other service delivery 

systems. 

 Knowledge of the principles and practices of social work. 

 Ability to understand and apply federal, state, and tribal policies and procedures and regulations applicable to the 

assignment. 

 Ability to adhere to confidentiality requirements of client records. Includes federal, state and tribal confidentiality polices. 

 Ability to utilize personal and laptop computers, telephone, copy and fax machines, typewriter and adding machines. 

Proficient with MS Word/Excel and ACCESS. 

 Ability to use multiple computer applications simultaneously. 

 Ability to conduct assessments remotely, including the home of the client. 

 Ability to communicate effectively both orally and in writing with client and professionals in the field of aging and long 

term care. 

 Ability to build effective working relationships with co-workers, partner agencies, contract providers and the public.  

 Ability to defuse a hostile situation. 

 Ability to follow supervisory directives. 

 Ability to multitask in an environment of change. 

 Ability to use crisis, stress and time management strategies for self and clients. 

 Ability to establish and maintain effective working relations with peer groups, public and tribal officials. 

 Ability to participate in training designed to upgrade skills and expand field of expertise.  

General Recruiting Indicators: 

 Master’s Degree in behavioral or health sciences and one year social services experience; OR 

 Bachelor’s Degree in behavioral or health sciences and two years social service experience; OR 

 Bachelor’s Degree and four years social service experience. Experience may be paid or volunteer. Experience working with 

elderly or disabled preferred. 

 Bilingual English/Spanish is required for this position to assure access to limited-English steaking or culturally isolated 

client populations. 

Special Requirements: 

 Required to pass a pre-employment drug and alcohol. 

 Required to pass a pre-employment background check. 

 Must possess or have the ability to obtain a valid Washington State Driver License and be able to obtain a Yakama Nation 

Tribal Drivers Permit. 

 Submit a driving abstract for the past 5 years at time of application. 

 Applicant must complete and sing a DSHS 09-653 Background Authorization form. Appointment to position is subject to 

the results of the background inquiry. 

 Complete mandatory Comprehensive Assessment Reporting Evaluation (CARE) training. Complete mandatory CORE 

training and ADSA New Employee training. 

 Complete DSHS HIPAA Privacy Training online annually. 

 Complete DSHS IT Security Training for Contracted Staff online annually. 

 Complete ADSA Voter Assistance Training online annually. 

 Complete online Criminal Justice Information System (JIS) Security Awareness Training within six months of hire and 

every two years afterwards. 

 


